
ROC Human Resources Training 
and Recruitment Presents 

The Focus on Customer 
Training Module  

5 COURSES, ONE MODULE  

1.Understanding  your Customer 

One day course showing the importance of understanding 
and identifying the needs of your customer based on 
culture, economy and environment. 

2.Fulfilling Customer Requirements 

Half a day course to outline how to tailor your products and 
services to your customers 'specific needs and wants. 

3.Providing Quality to Customer. 

One day course outlining the importance of quality and 
good service and showing how to achieve this to generate 
up selling and further business.  

4.Develop Your Product Based on Customer's 
feedback. 

One day course exploring how to gain data and use it to  
understand how to promote your service/product.  

5. Advanced Customer Service. 

One day course to review advanced methodology to 
achieve excellent customer service through 
understanding and training. 

 

Tel. +971 4 421-5293 
Cell Phone +971 55 917-3809  
Email: info@rochumanresources.com  
P.O. Box 212885 
Dubai, UAE 

We believe we can help you 

improve. 

Only in 5 days 

To be Held in DUBAI 
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