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The Focus on Customer

Training Module

We believe we can help you
improve.

5 COURSES, ONE MODULE

1. Understanding your Customer

One day course showing the importance of undeiisgnd
and identifying the needs of your customer based on
culture, economy and environment

2. Fulfiling Customer Requirements

Half a day course to outline how to tailor yourgerots and
services to your customers 'specific needs andswant

3. Providing Quality to Customer.

One day course outlining the importance of qualitgt
good service and showing how to achieve this tergés
up selling and further business.
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4. Develop Your Product Based on Customer's
feedback

One day course exploring how to gain data andttse i
understand how to promote your service/product.

5. Advanced Customer Service.

One day course to review advanced methodology to
achieve excellent customer service through
understanding and training.

Reframing and learning from complaints
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Reframing and learning from complaints



